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Inna Papanaga

809-657

Greek
06 November 1983

Female

June 2004 - August 2004
Operator and Server in an electronic casino

| received customers and loaded the electronic roulette for playing. | took orders and brought
customers their drinks.

Grand Hall

June 2005 - August 2005
Operator in a Cyber Café
| received customers and loaded the computers. | cleaned the computers after the day was done.

Moldtelecom, S.A.

04 June 2006 - 09 October 2006
Hostess

| was doing like hostess, selling goodies outside and was greeting people and showing them their
tables in the Tavern, | was closing the Tavern at the end of the day.

Colonial Williamsburg, King's Arms Tavern, USA, VA, Williamsburg.

07 July 2006 - 09 October 2006
Supervisor

| was working like a supervisor on my working hours: | had to receive all the petitions of special
menus, and organize servers for that, | had to check the list of the servers and check their working
places, | had to attend unpleased customers if their did not like the way their server was attending

04 April 2007-May 2010

Supervisor in a call centre

| was organizing the operators doing their calls, data base-projects, | was speaking with our clients
from Spain for arranging the telemarketing promotions, making the schedule of the trainings and the
telemarketing hours. We have contracts with such clients as Aitana, Ya-Com, Easy-Fairs, Castellana
Sports Club.

G.P.G.-Consulting, http://www.global-phoning.com/index-en.html|
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Personal skills and
competences

May 2008
Interpreter for a Spanish commercial

| was traducing for Miss Anna Calvis, the Information that she got during the meetings with the
representatives of Republic of Moldova and the same for Moldavian representatives.

Tallers Gili (Lérida, Espafia)

01 September 1991 - 31 of May 2000
Diploma
Mathematics, physics, chemistry, biology, history, literature, foreign languages, sociology

Hyperion-Theoretic Lyceum, Durlesti

Secondary School

01 September 2000 - 31 of May 2003
Diploma

Foreign languages (Spanish, English, Latin), History, Mathematics, Physics, Chemistry, Universal
Literature, Romanian and Russian Literature, Anatomy

Hyperion-Theoretic Lyceum

Bachelor

01 September 2003 - 31 of May 2007

Diploma of Licentiate in Philology

Lexico-grammatical analysis of the Spanish text, Spanish literature, Lexico-grammatical analysis of
the English text, Practical and contrastive phonetics of the Spanish language, Introduction in
linguistics, Syntax of Spanish/English language, Spanish Lexicology, Pedagogy, Psychology, Bases
of written communication of the Spanish language, Modern English language, Functional Spanish of
the language, General sociology, Political sciences, Logic, Civilization Spanish language, Introduction
in Comparative Literature, Methods of the Spanish Language teaching, History of philosophy,
Semiotics of the English/Spanish text, History of world literature, Civilization of English countries,
Didactics of the English language, Hermeneutics of the Spanish/English text, Theory and practice of
translation, Literary Trends, Practicum in Teaching the Spanish/English language, Research Training

Moldova State University

Higher Education

01 September 2007
Automatics and Informatics

Philosophy, Theoretical Mechanic, Superior Mathematics, Technical Design, Physics, Computer
Architecture, Electrotechnics

Moldova Technical University

Higher Education



Mother tongue(s)
Other language(s)

Self-assessment
European level (*)
Spanish / Castilian
English

Social skills and competences
Computer skills and competences

Artistic skills and competences

Other skills and competences
Driving licence(s)

Additional information

Romanian, Russian

Understanding Speaking Writing
Listening Reading Spoken interaction ~ Spoken production
C2 Proficientuser C2 Proficientuser C2 Proficientuser C2 Proficientuser C2 Proficient user
C1 Proficientuser C1 Proficientuser C1 Proficientuser C1 Proficientuser C1 Proficient user

(*) Common European Framework of Reference (CEF) level

Very sociable. | like knowing new persons and | am an easy-going person
AutoCAD, Microsoft Office, Mathematica 5.0, Mat Lab, Workbench, Movie-Maker

Singing (2003 | participated it a TV program “Stars School”), dancing (I was dancing “sport dancing”
and won the sixth prize in 2001), photo taken

red belt (first level) in Kong-Fu, | am practicing Yoga, studying Chinese
lon Colibaba’s Drivers’ School; Driver’s license B

Diploma del Espariol como Lengua Extranjera-Nivel Intermedio



